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1. OOuue mooxKeHus

JlaHHBIN JTOKYMEHT SBIseTCS O(UIMAIBHBIM TpeiokenneM (myomuuHoit odeproit) WII
Hara6ensn Hapune EnBaproBHa, B nanpHeleM nmenyemMoro VcroTHUTeNb, U COAEPKUT BCe
CYIIECTBEHHbIE YCIIOBUSA OPOHHPOBAHMS, OIJIATHl U MPEJOCTABICHUS HOMEPOB MOTPEOUTENAM
B Cpenctse pazMmerenus - otene «Ipeiic Haupuy».

B cootBerctBuu ¢ nynkrom 2 ctatbu 437 I'paxxpanckoro Koxekca Poccuiickoit deneparuun
('K P®) B cimyuae npuHATHS U3JI0KEHHBIX HIDKE YCIIOBUH M OTUIATHI YCIIYT FOPHIMYECKOE JTUIIO0
(B TOM UuCII€ 3aKIIIOYUBIIIEE OTJCIBbHBIN IOTOBOP Ha OIJIATy yciIyr VcroJIHUTeN0 B MHTepecax
TPEThUX JIMI) WM (PU3MUecKoe JUIO (JIEHCTBYIOIIEe B CBOUX HMHTEpEcax WM B MHTepecax
HECOBEPUICHHOJETHUX JIeTel), MpOou3BOJsIIee akuenT (MpUHATHE) AaHHOM odepThl,
CTAaHOBUTCA 3aKa3uyuKoM (B COOTBETCTBHH ¢ MyHKTOM 3 cTathu 438 'K P® akuent odeptsl
PaBHOCHJICH 3aKIIOYCHHIO JI0TOBOPA Ha YCIOBHSIX, H3JI0KEHHBIX B 0epTe).

B cBsi3u ¢ BBINIEU3I0KEHHBIM, PEKOMEHIyeM, BHUMATEIIbHO O3HAKOMUTHCS C TEKCTOM JTAHHON
nyonuuHOM odepThl U B citydae, eclid Bl He coriacHbl ¢ KakuM-Iu00 MyHKTOM Bbl MoxeTe
OTKa3aThCsl OT IPUOOPETEHUS YCIIYT.

Ucnonuutens - HWuauBuayaneHbli mnpennpuHumarens Harabensn Hapune EnBaproBHa,
NEUCTBYOIIMIH Ha OCHOBaHMM CBHUIETENBCTBA O TOCYJApCTBEHHOM  perucTpanuu
uHAMBHayasbHOTO mpeanpuHumatens Ne 319237500040594 ocymiecTBisieT mpeaocTaBieHUe
TOCTUHUYHBIX YCJIYT B COOTBETCTBMUM cO CBHMIETEIbCTBOM O TNPUCBOCHUM KaTETOpHH 3
3BE3/IbI Ne 23/AA-021-1/0631-2022 o6wekry Otenb «I'peiic Haupm». Cpok aeiicTBus
ceuzerenscTBa: ¢ «08» aBrycra 2022 r. mo «08» asrycra 2025 rona, 3akio4aer A0roBop Ha
OKa3aHHE€ TOCTUHUYHBIX YCIIYT HACEIEHUIO Ha TeppuTopun CpeacTBa pa3MeIleHus

- otens «I'peiic Haupu», pacnionoxxennoro no aapecy: 354000 r. Coun, LlenTpanbHblil paiioH,
nep. ['opHsIif, oM 1, ¢ M00bIM 1eeciOCOOHBIM (PU3NYECKUM JTUIIOM WIIH JeHCTBYIOIIUM
IOPUAMYECKUM JIUIIOM, UMEHYeMBIM 1S Tiened JloroBopa «3aka3uuky», U MPUHSBIIUM YCIOBHS
HacTtoseld odepThl, MyTeM COBEpILEHUs IeHCTBUM, yKa3aHHBIX B pasnene 4, .. 3.5., 6.5 u
6.14. Ha HIDKE TIEPEUYNCIEHHBIX YCIOBHSIX.
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2. TepMI/IHbI H onpeacJeHusi, HCNOJIb3yEMbIC B HACTOAIIEM NOKYMCEHTE:

«Od¢epTa» — HacTOALIMIA TOKYMEHT MyOryHast oepTa o 3aKITI0USHIH I0TOBOpa Ha OKa3aHUe
WIT Harabensta Hapune EnBapToBHA TOCTUHUYHBIX M COMTYTCTBYIOIIMX YCIIYT.

«AKuenT oepTh» — MOJTHOE M 0E3BO3BpATHOE MPUHATHE OPEpPTHl METOJIOM BBITIOJHEHUS
JeWCTBUH, yKa3aHHBIX B paznene 6.5,6.14 maHHO#l odepTsl. AKuenT oQepTsl Mpeanoaraet
JloroBop odepTsr.

«lorosop ogeptTb» — noroBop Mexay McrnonHurenem u 3aka3yukoM Ha MPEIOCTABICHUE
YCIIYT, KOTOPBIN 3aKITF0YAETCs MOCPEACTBOM aKIIENTa O(epTHI.

«Caiit» — web-caiit Mcnonuutenst no aapecy: WWw.nairi-sochi.ru, a taxke web-caitter
napTHepoB VcroyHUTENS, TPEThUX JIMILL, IPUBJIEKaeMbIX VICIOIHUTENEM K BHIIOJTHEHUIO YCIIYT
[0 HACTOSIIEMY JO0TOBOPY, cojepskaliie MHopMmanuio o0 Ycayrax, Mopsiike M crnocodax
oruiaTel Yciyr, a Takxke o [IpaBuiax 1mosib30BaHUs yCIyTaMu.

«3akazunk» — m000e GU3NUECKOe WU IOPUIMYECKOe JIUII0, OCYIIECTBIISIONIEe 3aKa3 yCIyT
yepe3 DIIEKTPOHHbIE KaHAIIbI MPoIaXx B Mojb3y [loTpedburens.

«IloTrpeduTenb» - rpaXIaHWH, MMEIOLIMN HaMEepeHUE 3aKa3aTb WKW MpHoOpecTu 10O
3aKa3pIBalOIINM, mnpuoOpeTarolMii ¥ (WJIM) MCHOJB3YIOIUNA TOCTUHUYHBIE  YCIIYTH
UCKIIIOYUTENbHO JUIS JIMYHBIX M HWHBIX HYXKJ, HE CBA3aHHBIX C OCYILIECTBICHHEM
MpeNPUHUMATEIBCKOM 1€ TENbHOCTH;

«HUcnoanuresiby - paBooOnamarens CpeacTsa pazMenieHus (0Tens).

«bpoHupoBanmue» — TmpeaBapuTeNbHOE O(GOpPMIIEHHE 3aKa3a Ha YCIYTM pa3MEIIEeHHs C
nepenavel 3asBKU Ha OpOHHPOBaHKE uepe3 DIEKTPOHHbIE KaHAIbI poaax Vcrnonaurens.
«['apanTupoBaHHOe OpoHMpoOBaHMe» — OpPOHHUPOBAaHHME Ha YCIOBHIX 0O0sA3aTeNbHOM
MIPEIOIUIATHI, [0 KOTOPOMY MOCTYIHJIIO MOATBEPKICHNE 0 OPOHUPOBAHUU.

«3asiBka Ha OpoHHpoBaHue» (1ajiee — 3asiBKa) — JOKYMEHT, OTOOPaKAIOIINI TIOIPOOHYIO
napopmanuo o IloTpedurene, comepkamuii CBeAeHUsS 00 yCiIyrax, 3aKa3blBa€MbIX IJIs
[ToTpeburens, a taxke WHPOpMaIUIO 0O OPOHUPOBAHUU HOMEPOB (YCIIYT), HAMPAaBIISICMBINA
3aKa34rKoM TI0 aJIpeCy AIEKTPOHHON MOUTHI VIcroHUTENS MIH HHBIM 00pa3oM.
«IToaTBep:kaeHne o OpoHupoBanum» (majgee — IloarBep:kaeHue) — uHPOPMAIUSI O
BO3MOXHOCTH Vcnonnurens oka3ats yciyru [loTpedurento mo noiaydeHHoN 3asBKe.
[loaTBepxkaeHHe  JOHKHO — COJEpKaTh  CIENyIlyl0  HHGOPMAlMIO:  CBEACHUA O
MpeocTaBisieMoil OpoHU (HOMepax, KaTeropuu, IIeHe Pa3MEIleHUs U MepUoJie MPOKUBAHMUS,
MepeueHb yciayr, BXOJAIIMX B LIEHy HOMepa (MecTa B HOMEpE) U IMepeueHb W IEHY MHBIX
IUIATHBIX ~YCIIYT, OKa3blBa€MbIX HCIOJHUTENIEM 3a OTICJIbHYIO IUIaTy, VYCIOBUS HX
MPUOOPETEHUs U OIUIATHI, CHMCOK MPUOBIBAIOIINX TOCTEH a TakyKe MPOYHe YCIOBHS OKa3aHUs
TOCTUHUYHBIX ycnyr. JlanHas wuHbopMainus MoXeT ObIThb IepelaHa IyTeM oOMeHa
AIIEKTPOHHBIMU COOOIIIEHUSMU TI0 aAPECy AEKTPOHHON MOYTHI.

«CpencTBo pa3MelieHHs» - OTeNlb, TOCTUHUYHBIN KoMIUieke Wi CpeacTBO pa3MenieHus,
MpelHAa3HAYeHHBIA [ OKa3aHWsg TOCTHHHYHBIX W HHBIX JIOMOJHUTENIBHBIX  YCIYT
HcnonHuTenem, a MUMEHHO:

Otenp (I'octunnunblii KoMIuieke) «I'peiic Haupuy», pacnonoxennsiii mo aapecy: 354000 r.
Coun, LlenTpanpHblii paiioH,

nep. ['opHslii, 1oM 1, ucnonb3yemslit McnonHuTeneM A MpeIoCTaBiICHUs YCIyT pa3MelieHus
Y MHBIX JOMOJHUTENbHBIX yeiyr [loTpeburensm.

«YBeoMIIeHUe» - MMCbMEHHOE cOoO0IeHHe OJHON CTOPOHBI HacTosuiero JloroBopa apyroi
CTOpOHE, COJIepXKaHHe KOTOPOTO OTHOCHTCS K HCIIOJIHEHHIO CTOPOHaMHU 00s3aTeibCTB IO
Hacrosuemy Jorosopy.

«Tapugbp> - cTOUMOCTh NPEAOCTaBIsAEMBIX VICIIOMHUTENEM MIATHBIX YCIYT NMPOKUBAHHS B
oTelle, pa3MelIeHHbIE Ha caiite McnonHurens.

«IIpaBuia OpoOHMpOBaHMS» - YTBEpXKACHHBIH lcmonHuTeNneM IOKYMEHT, COAEp Kalluid,
o0s13aTeNIbHbIE K HCIIOJIHEHHIO 3aKa3uYMKOM, MpaBuia OPOHUPOBAHUS B CPEACTBE pa3MeleHHs
HUcnonaurens
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«IIpaBuiia NPOKMBAHUA» - YTBEPXKIACHHBIM lcronHuTelneM JOKYMEHT, COJEp KalllMid,
o0si3aTeNbHBIe K MCIIOJIHEHUIO 3aKa3uMKOM, MpaBHiIa MPOKUBAHUS B CPEIICTBE Pa3MEIICHUS
Hcnonnurens.

«Cpoxk neiicTBMS NPUOOPETEHHBIX YCJIYI» - OIUIAUYEHHBIM 3aKa3uMKOM IEPUOJ OKa3aHMs
YCIIYT, B COOTBETCTBUU C JICHCTBYIOIIUM Tapr(paMu U LIEHAMH.

DaexkrponHasi noura Ucnosnuresns— info@nairi-sochi.ru

B nensx tonkoBanus JloroBopa, a Takke JOKYMEHTOB, COCTaBJI€HHbIX CTOpPOHaAMH B €ro
HCIIOJIHEHUE, UHBIE TEPMUHBI U ONIPEJIEICHUS UCIIOIb3YIOTCS B OOLIEIPUHATHIX 3HAUCHUSX.

3. IlpeameT my0IM4HOI 0epTHI

3.1. Ilpeamerom HacTosAmed MyONMMYHON OQEpTHl SBISETCS NPENOCTaBICHUE 3aKa3uuKy
MJIATHBIX yCIyr VICTIOTHUTENEM B COOTBETCTBUU C YCIOBHUSMHU JAaHHOU MyOIUYHON O0epTHl,
JEHUCTBYIOIIUM 3aKOHOJATENHCTBOM U [IpUTIOKEHUSIMU K JaHHOMY JIOTOBOPY MYyOIMYHOM
oQepThl.

3.2. Ily6nuunas odepra ¢ npunoxkenusmu: Tapudsl Ha okazanue ycayr (IIpunoxenue Ne 1),
[IpaBuna 6ponupoBanus ([Ipunoxxenune Ne2), [IpaBuna npoxxuBanus (Ilpunoxenue Ne3) u
[Tonoxxenne o xypoptHoMm cbope (IIpunoxxkenue Ned) sBISIOTCS HEOTHEMJIEMOW YaCThIO
HACTOSIIETO JJOTOBOPA, COJEPKAT MOJTHBIA MEPEYeHb YCIYT, OKa3aHHE KOTOPBIX BO3MOKHO B
pamMkax HacTosimero JloroBopa, W TOPSJIOK HMX OKa3aHWs, IYOJUKYIOTCS Ha CalTe
HcnonnuTens, a TakXke pacroJiaralorcsi B OOIMIEAOCTYITHOM JIJIsi O3HAKOMJICHUSI MECTE B
cpencTBax pa3MerieHus VicrnoiHuTeNs 1o BIMICYKAa3aHHBIM aJIpecaM.

3.3. McnonHuTeNnb NPENOCTABISET TOCTHMHUYHBIE YCIYTH 3aKa3uMKy B COOTBETCTBHMH C
[IpaBumaMn  mpenocTaBieHUs TOCTMHUYHBIX — yciayr B Poccuiickorn  @enepanuu,
yrBepxkaeHHbIMU [loctanoBnennem [IpaBurenscrBa Poccutickoit @eneparuu ot 18.11.2020 Ne
1853.

3.4. VcnonHuTens UMEET NPaBo M3MEHATH YCIOBMs JaHHON myOnuuHoii odeptsl, Tapudsl 1
Ipyrue TpWIOXKEHHs K Hel 0e3 MpeaBapuTeNbHOIO COIJIACOBaHHUS C 3aKa3yHuKoM,
[Torpeburenem, obecriedynBas MPU TOM ITYOJMKAIMIO W3MEHEHHUU B OOIIEAOCTYITHOM IS
O3HAaKOMJICHUSI MeCTe, He MEHee 4eM uepe3 3 KaJeHAApHBIX IHS IOCJIe MX YTBEPKICHUS
Hcnonnurenem.

3.5.  Omnnara 3akazuukom (ITorpeburenem) yenyr y Ucnonnurens, napTaepos McronauTens
U TPETbUX JIULI, peaTu3yoIuX ycuyru VMcnoaHurens, siBisiercs 6€30roBOPOYHBIM aKIEITOM
Hacrosei [Tyonuanoi odhepTsl.

3.6. Cpox neiictBust JloroBopa, 3aKIIOYEHHOTO ITyTeM aKILENTa HACTOsAIleH MyOauuHOM
odepThl, MPUPABHUBAETCS K CPOKY JICHCTBUS OIJIAYEHHBIX 3aKa3YMKOM YCIIYT.

4. Axuent o(epThl U 3aKJII0UYEHHE T0TOBOPa 0 epThl

4.1. 3aka34yMK MPOU3BOJAUT aKLENT opepThl MyTeM IMpenoIuiaThl BeIOpaHHbIX B [Ipeiickypante
ycnyr MicnonHuTeNs, B OTHOIIEHUH KOTOPBIX 3aKIF0YAETCsl HACTOSIIUIN T0TOBOP OEpPTHI.
4.2. Cpoxk [uist coBepieHus akienTa odepTbl 3aKa3uuKOM SBISETCS HEOTPAaHUYEHHBIM.

5. Yc/10BHS U NOPAIOK NPeJ0CTaABJICHHUSA YCIYT

5.1. O3nakomuBumck ¢ Tapudamu Ha okazanue ycayr (Ilpunoxenune Ne 1), IIpaBunmamwu
oponupoBanus (IIpunoxenne Ne2), IlpaBumamu npoxuBanus (IIpunoxxkenune Ne3),
pa3MmelleHHbIMU Ha caiite Mcmonnutens, BbIOpaB BUA YCIyrM, 3aka3zyMK 3alpaliiBaeT
BO3MO’KHOCTh OKa3aHus ycnyr y McnoaHurens.

5.2. bpoHupoBaHume HOMeEpa OCYILIECTBJIIETCS IyTeM HampaBieHus 3asaBku B CpelncTBo
pasmereHus Mcnomuurens:

-C calita;

- 110 JIEKTPOHHOM NOYTE;
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- o tenedonam: OecriatHas ropsiyast auaus 8 (800) 551 65 67,

- HerocpencTBEeHHO B CpeicTBE pa3MeIIeHUs Y aIMHHHUCTPATOpa HA CTOMKE PECETIH;

- 3a5IBKH C ITOPTAJIOB;

- 3a5IBKM OT areHTOB.

5.3. Ha ocHoBanum 3anpoca VcrnomHuTenb, Npu HAJIMYUU CBOOOJHBIX HOMEPOB pa3bsCHIET
3aKka3unKy HOPSAOK OIUIAThl YCIYr CTPOTO B COOTBETCTBHM ¢ TapudamMu MU NpaBHIIaMH
OpOHUPOBAHMUS.

5.4. Ornen 6ponupoBanus VicnomHuTens, He mo3aHee 24 4acoB ¢ MOMEHTA TIOJTyUeHUS 3asIBKU
Ha OpOHMpOBaHHE, TMOATBEPKAAECT 3aKa3uyuKy OpOHHpOBaHHE, JMOO OTKa3bIBAaeT B
YIIOBJIETBOPEHUH 3asIBKH.

5.5. B cnyyae moarBepikaeHUs 3asBKM Ha OpOHUpPOBaHUE, HANpaBISIET 3aKa3uuKy CUET Ha
npeforiary 3a MpOoXHBaHWE. 3aKa3uuKd, 3a0pOHHPOBABIINE MPOKMBAHUE, BHOCST
MPEeoIIIaTy 3a MepBble CYTKH mpokuBaHus. Ecim 3aka3uuk 3a0pOHHpOBAI MPOKHUBAHHUE TIO
tapudy «HeBo3BpaTHbIil», Tpenoruiata BHOCHTCS B pazmepe 100%.

5.6. C MoMeHTa BBICTABJICHUS CUETA M €r0 HANPaBJICHUS 3aKa3ulKy, YKa3aHHBIN B CYETE HOMEP
CUMTAETCS PEABAPUTEIHFHO 3a0pOHUPOBAHHBIM.

5.7. Cuet cunTaercs JeHCTBUTEILHBIM B TEUEHUE YKa3aHHOTO B HeM VcrosiHuTeNneM cpoka, Ho
He OoJiee mATH OAHKOBCKUX JIHEH, CIaThl €r0 BHICTABIICHHUS.

5.8. Omutata ycimyr npo)KUBaHHUS MTPOU3BOIUTCS B CIIEAYIOIIEM TTOPSIIKE:

- CTOUMOCTbH TIEPBBIX CYTOK MPOKHBAHUS OTUIAYMBACTCS B TEUCHUE CPOKA, YCTAHOBICHHOTO B
cuere VMcrnosHuTtens, HO He To37HEE S-TH pabouYMX JHEH, C JaThl BhICTaBleHUs cueta. Cuer
HaNpaBJIETCS TIO DIIEKTPOHHOMY ajipecy 3aKa3unKa;

- OKOHYATEeNBHBI pacyeT 3a MPOKMBAaHUE OCYIIECTBISICTCS B JeHb 3ae3na B CpencTBo
pa3MeIeHus] HATMYHBIM ITyTeM WIIH C HCIIOJIb30BAaHUEM TUIATE)KHBIX KapT.

5.9. B cnydae HapymieHus 3aKa3dudKOM YCTAHOBJIEHHBIX CPOKOB OIUIAThl, OpOHHUPOBAHUE C
HOMEpa aBTOMAaTU4YECKU CHUMAETCS.

5.10. OO6s13aTenbHBIM yCIIOBUEM AHHYJIMPOBAHHUS OpOHHU SBIISICTCS yBEIOMJICHHE 3aKa3dyuKa
OTBETCTBEHHBIM MEHE/DKEPOM IIyTEM COBEpILCHMSI HCXOAALIEr0 3BOHKA, WIM IIyTeM
OMOBEILEHUS] CMC MJIM IO IEKTPOHHOM I0YTE, C IEJbI0 Pea3allii COBEPIICHUS OIUIAThI
3aKa34yuKoOM.

5.11. Homep cuutaercs rapaHTHPOBAHHO 3a0pOHUPOBAHHBIM B MOMEHT IOCTYILJICHUS
IIPeJoIIaThl Ha pacyeTHbIN cyer, 1Mo B Kaccy Mcnonnurens. B nanpHeiimem, sta cymma
BKJIFOYAETCS] B CTOUMOCTb OIIaThl HOMEpa.

5.12. Vcnonnurenb HampaBiseT 3aka3yuKy IO 3JEKTpoHHOMY azpecy lloareepxkieHue
OpOHMPOBaHM, COJEpXKalllee CBEACHUS O HAaUMEHOBaHMM ((pUPMEHHOM HaMMEHOBAHUN)
UCIIOJIHUTENA, 3aKa3uuke (moTpeOuTesne), KaTeropuu 3aKa3aHHOIO HOMEpa M ILIeHe HoMepa
(MecTa B HOMEpE), CPOKax MPOXKHUBAHUS B TOCTUHMIIE, 00 YCIOBUAX OpPOHHPOBAHUS, a TAKXKE
UHbIE CBEJICHHsI, OTIPEIEIIsIEMbIE HCTIOTHUTEIIEM.

5.13. 3aka3zuuMk omjayuBaeT yciayru McrosHuTens, TeM caMbIM, JaBas IMOATBEP)KICHUE
IPUHATUSA yclIoBUH odepTsl VicnonHuTens.

5.14. Tlocne momydyeHHs 3aKa34MKOM TMOITBEPKICHUS OpPOHHPOBAHMS, JIOTOBOP OQEpTHI
BcTymnaer B cuity. OcyliecTBlIeHHE OIJIaThl YCIyr MO HAacTOSILEMY JOrOBOpY 3a 3akazuuka
MOOBIM TPETHUM JIMIIOM HE U3MEHseT MpaBa M OOS3aHHOCTH 3akKa3zuMka IO HACTOSIEMY
JI0TOBODY.

5.15. Cpoxk geiictBus JloroBopa, 3akiIlO4EHHOTO MyTeM akienrta Hacrtosmeidl [lyOnnuHoi
odepThl, NPUPaBHUBAETCS K CPOKY OIUIAYEHHOTO MEPHUOAa POKUBAHUS 3aKa3zyHKa.

5.16. Ycnyra no pa3MenieHHIo OCyLecTBIseTCsS ¢ MOMeHTa puObITus [loTpedurens.

5.17. TInara 3a mpoXKMBaHUE B3UMAETCS B COOTBETCTBHM C €AMHBIM PACUETHBIM YacoM IO
MECTHOMY BPEMEHHM, COTJIACHO YTBEp)KJIECHHBIM TapudaM Ha COOTBETCTBYIOIIMNA THII HOMEDA,
HAINYHBIMH JICHEKHBIMU CPEJICTBAMH, JINOO TUIATESKHBIMU KapTaMHU.

5.18. B ciyuae panHero 3ae3za [lorpeGurens omiata mpou3BOAUTCS B CIEAYIOIIEM HOPSIKE:

- He Oouiee 6 yacoB JI0 yaca 3ae3/a — 104acoBas OIJjaTa;

- oT 6 10 12 yacoB 110 yaca 3ae3na - 50% oT CTOMMOCTH HOMEpa;

- oT 12 1o 24 4gacoB o yaca 3ae3na — 100% ot croumoctu HoMepa.



B cmydae 3anepxku Bbie3ga [lotpeOurens miuata (IpoAJieHUE MPOKUBAHUS) B3UMACTCS B
CIIETYIOIIEM TOPSIIKE:
- He OoJiee 6 9acoB MOCTIE PaCYETHOTO Yaca — [0YacoBasi OrJiaTa;
- oT 6 10 12 yacoB mocne pacueTHoro daca - 50% ot cTouMOCTH HOMEpa;
- oT 12 10 24 yvacoB nocie pacuetnoro yaca — 100% oT croumoctu HOMepa.
5.19. Pa3zmemenue IloTpebutens B yxe 3a0pOHHPOBAHHOM HOMEpPE JI0 BPEMCHH 3ae3lia B
CpenctBo pasmenieHus, 3aaepxkka [loTpeOuTens mociae pacdeTHOro yaca JOIyCKaeTcs IO
COTJIACOBAHUIO C aIMHHHUCTPATOPOM Ha reception.
5.20. IIpu omoznanuu [Torpedurens 6onee yeM Ha 24 yaca B3UMaETCs TUIaTa 3a (PaKTUICCKHMA
MIPOCTO# HOMEpa, HO He 0oJIee YeM 3a CYTKH.
5.21. Jletn B Bo3pacte 10 4-X JIET BKIIOYUTEIHLHO O€3 MPEIOCTABJICHUS JOIMOJHUTEIHHOTO
MecTa pacnoiaratorcst B Cpeactse pazmenienus oecruiatio. CBblie 4-X JIET MPeAoCTaBIACTCS
JOTIOJTHUTEIFHOE MECTO, U OTuIaTa OepeTcst Ha OOIMMX OCHOBAHUSX.
5.22. B cmydae ecim B HOMEpe MpOXKHBAaET IBOe nered no0 4 ser, odopmisiercs OaHO
JOTIOJTHUTEIFHOE MECTO, U OTuIaTa OepeTcst Ha OOIMMX OCHOBAHUSX.
5.23. Pasmemenne IloTpeOutens OCymIeCTBISETCS TPH MPEIbSIBICHUH JIOKYMEHTA,
YAOCTOBEPAIOUIETO0 €ro JIMYHOCTh B COOTBETCTBHM C 3aKOHOJATEIbCTBOM Poccuiickon
denepanuu.
5.24. Pa3meneHue HECOBEPIICHHOJIETHUX TPaXKIaH, HE JOCTUTIHUX 14-JETHEro BO3pacTa,
OCYIIECTBIISACTCS TIPH TPEIBSIBICHUN CBHJICTSIIHCTB O POXKICHUH 3TUX HECOBEPIICHHOJICTHUX,
JOKYMEHTOB, YJIOCTOBEPSIONIMX JMYHOCTh HAXOMAIIUXCS BMECTe C HHUMH POJHTEIICH
(yceIHOBHTENEH, OTIEKYHOB), COITPOBOXKIAIOIIETO JIMLA (JIUL), TPU YCIOBUU MPENIOCTABICHUS
TaKUM COITPOBOK/IAOIINM JIUIIOM (JTUIIAMHU) COTJIaCHs 3aKOHHBIX TIPEICTABUTENCH (OTHOTO U3
HUX).
5.25. Pa3menienne HECOBEPIICHHOJETHUX TpakJaH, MOCTHUrmux l14-jeTHero Bo3pacTa, B
OTCYTCTBHE HAXOXICHUS PAIOM C HUMH 3aKOHHBIX HpPEJICTaBUTENIEH, OCYIIECTBISIETCS MPU
MPEIOCTABICHUH HWMU JOKYMEHTOB, YIOCTOBEPSIOMIMX JMYHOCTH M COTJIaCHUS 3aKOHHBIX
MPEACTaBUTENCH (OTHOTO U3 HUX).
5.26. [lepeBo U3 0JHOTO HOMEpA B APYTOM MOKET MPOU3BOIUTHCS TIO coryiacoBaHnuio CTOpoH
WIN B Cllydyae BO3HUKHOBEHHUS HEMPEIBUICHHBIX OOCTOATEILCTB, clOKUBIIUXCA B CpeacTse
pa3mMenienus. [lepeBon opopmiisercs AeKypHbIM aIMUHUCTPATOPOM.
5.27. B ciydae yTpathl Wi HOBpexAeHUs uMyiecTBa CpecTBa pa3MelIeHus], B COOTBETCTBUH
¢ 3akoHoaarenscTBoM PO [lorpeburens Bo3Menaer yiiepo, a TakkKe HECET OTBETCTBEHHOCTh
3a HapylleHUs, MPUYMHEHHbIC MPUTIAIICHHBIMA UM JIMLAMH, COTJIACHO MpPEeHCKypaHTy, Ha
BO3MEII[EHIE MAaTepHalIbHOTO yIiepoa.
5.28. Homepa 1u1st nposkrBaHus 00bABIEHBI HEKYpsiel 30H0H. OTBe/IeHbI CriellnaIbHbIe MecTa
g kypenus. [lpu HapymeHun naHHOro mojoxeHus B yctaHoBieHHOM KoAll PO mopsiake
B3UMaeTcs mtpad.
5.29. Ilocemenue rocTei, MPoOKUBAIOIINX B HOMEPAX, MOCTOPOHHUMH JIMLIAMHU Pa3pelIacTcs
10 23:00 npu HaTUYKUK TOCTEBOTO MPOITYCKA, BBIIAHHOTO CITYKO0H pa3MeIIeHUs.
5.30. Ilpu orcyrcrBuu [loTpeburens mo MecTy nmpokuBaHus 0ojiee 2-X 4acoB (COTJIACHO €ro
pacueTHOro dYaca) 0e3 ormuaTel McmomHUTENb CO3ae€T KOMHCCHIO, MPOU3BOAUT OIHUCH
umyiectBa I[loTpeOutens, Haxomsmierocs B HOMEpPE, C MOCIEAYIOUIUM OCBOOOXKICHHEM
HOMeEpa.
5.31. Bo3BpaT JAeHEXHBIX CpPEACTB 3a KYIUICHHBIE JKCKYPCHOHHBIE OWIIETHI MPH OTKase
[ToTpebuTtens ot ycnyru ocyuiectBisiercs, eciau [lorpedurens cooburt 06 oTkase 3a 24 yaca
0 MOMEHTa HCIOJNB30BaHUs YCIyru. Bo Bcex Apyrux ciydasx — JEHEKHBIE CpeAcTBa
BO3BPAIIAIOTCS C YI€TOM KOMIIEHCAINK pacxo10B McnomHuTens.
5.32. Bo3Bpar JeHEeKHBIX CPEICTB 3a HEHCNOIh30BaHHBIM [loTpebutenemM yciayru B CBSI3U C
JOCPOYHBIM BbIe3/IoM U3 CpeacTBa pa3MeleHus POU3BOAUTCS B CICAYIONIEM TOPSIKE:

— TIlorpeburens 3abmaroBpeMeHHO 3a 48 wacoB A0 1aThl BbIe3a oOpamiaercs K

JISKYPHOMY aIMUHUCTPATOPY C MPOCHOOM OCYIIECTBUTH BO3BPAT JACHEKHBIX CPEJCTB
(pu cebe UMETh MACTIOPT U IKZEMILISIP YeKa, MOTYISHHOTO TIPU OTLIATE YCIIYT);



[ToTrpeOutens 3an0THSET 3asIBICHUE O BO3BPATE PaHee OTUIAYEHHBIX YCIYT C YKa3aHUEM
MPUYUHBI (JOCPOUHBINA BBIE3);

JlexXypHBIH aqMUHHCTPATOp OQOPMIISET MaKeT IOKYMEHTOB Ui BO3Bpara (Bce
JOKYMEHTHI TepelaloTcs B OyXranTepuio U TpeOyIOT MpaBHIIBHOTO O(OpPMIICHUS, B
CBSI3M C 3THM IIpOLieypa BO3BpaTa MOKET 3aHUMaTh 10 30 MUHYT);

[ToTpeburens NoANUCHIBAET 3asiBIIEHUE O BO3BPATE, pPaCXOJHbIN KacCOBbIN opep 1 Yek,
BBIJIaHHBIH €My B3aMEH BO3BPATHOMY;

[Tpu 3aBepiiennn npoueaypst [loTpeduTes moydaet Ha pyKd CBOM SK3EMILISIP HOBOTO
YeKa ¢ yKa3aHWeM OIIaThl (PaKTHIEeCKH OKa3aHHBIX YCIYT U YacTh ICHEKHBIX CPEJICTB,
MOAJIEXKAIIlyI0 BO3Bpary.

Ecmu [TotpebuTens cooOmaeT o T0CpOYHOM BhI€3/IE B CPOK MEHEE YeM 3a 2 CyTOK JI0
JaThl 0The3/1a, VICIOTHUTENb B3UMaeT IJIaTy B pa3Mepe OJHUX CYTOK IPOKUBAHHSL.
[Tpu omnare [loTpedurenem yciayr mo Oe3HATMYHOMY pacueTy, JCHEXKHBIE CPEICTBa
Bo3BpamaioTcsi B TedeHne 10 paboumx nHEW cO IHS PacCMOTPEHHs 3asBJICHUS O
BO3Bpare MO OAaHKOBCKMM pEKBH3HWTaM, yKa3aHHBIM lloTpeburenemM B JgaHHOM
3asBIICHUH.

B cnyuae npe6siBanus [lotpebutens 15 u Gosiee MUHYT TOCIIE 3acCeICHUs, IEHEKHbIE
CpEeICTBa 3a TEKYyIHEe CYTKU He Bo3Bpamiatotces (McnoaHurenem Obuta 0Ka3aHa yciyra
10 MPOKHUBAHUIO).

st ocymecTBieHust Bo3Bpata [loTpedurtens 00s3aH BEpHYTh CBOH K3EMILISp 4eKa,
MOITBEPKTAIOIIHIA OTIIATY YCIyT, mpenocTaBisieMbix McnonmauTenem. [Ipu yrepe yeka
WA OTKa3e ero BO3Bpamiarh, IeKypHBIN aJIMUHUCTPATOP BIPaBE OTKAa3aTh B BO3BPATE
JICHEKHBIX CPEICTB.

B cnyuae, ecnu omaTa yciayr NpOKMBaHMs IPOBOAMIACH IPU 3aKa3e IYTEBKU B
TypucTuueckou Gpupme (ATeHTOM), BO3BPAT JCHEKHBIX CPEJICTB MPOU3BOIUTCS TOJIBKO
yKa3aHHBIM ATeHTOM (Typhupmoii).

5.33. IIpu mpuHyauTEIbHOM BhIceeHHH [loTpeduTens B CBs3H ¢ TPyObIM HAPYIICHUEM MPABHII
npoxuBanusg B CpeAcTBE pa3MENICHUs] WIM COBEPIICHUEM HENPABOMEPHBIX JEHCTBUN B
OTHOIIEHUM APYrux rocred mwnm nepcoHana CpencTBa pa3MelleHusi BO3BpaT JEHEKHBIX
CPEICTB 32 HEUCIOJIb30BAHHBIE YCIYT'H OCYIIECTBIIECTCS C y4ETOM KOMIIEHCAIIMH PacXo/0B
HUcnonaurens.

5.34. TlpenenbHbIN Cpok MpokuBaHus B CpeCcTBE pa3MEIIeHUs COCTABIISAET 6 MeCSIIeB.

5.35.

IlocraBus moaAnucCh IIpu O3HAKOMJICHHU C HpaBI/IJ'IaMI/I IIPOXXUBAHUA B CpeI[CTBC

PasMCIICHUS, HOTpe6I/ITeJ'IB TaKXKE MMOATBEPKAACT, YTO O3HAKOMMIICA:

— ¢ MpaBWJIAMH MMOBEICHUS B YPE3BbIYANHBIX CHTYAI[USIX;

— ¢ MpaBWJIAMH T0KapHOH 0€301MacHOCTH;

— ¢ MpaBWJIAMH MOJIb30BAHUS IIEKTPOTIPHOOPaMHU;

— ¢ MpaBWJIAMH MOJIb30BAHUS OaCCEHHOM;

— ¢ MPEHCKypaHTOM Ha MOpYy UMYIIECTBa;

— CIpaBWjIamMu OpOHHPOBaHUS HOMEPOB B Cpe/CTBE pa3MeIeHHS,

— 710 cBeneHus 3aka3unka u [lorpeburerns goBeneHa HHGOpMAIUs O PEIO0CTaBICHUN
B CpencTBe pa3MmelieHusi OECIIaTHOrO WHTEpHeT moiakimodeHus depe3 WI-FI co
ckopocThio He 6onee 3 Mb

5.36. IloctaBUB MOANUCH NMPH O3HAKOMIIEHWH C TpaBWJIaMHU MpoxuBaHus, [lorpeOutens
aBTOMATHUYECKH COIJIAlllaeTcsi Ha OO0pabOTKy €ro INepcoHANbHBIX JTaHHBIX, YKa3aHHBIX B
KapTouke OpOHMPOBAHUS.

6. CTOMMOCTD YCJIyT U NOPSAIOK PACYETOB IO J0T0BOPY

6.1. B croumocth NIpOKHUBAHHWS BKIIFOUCHO!:

[IpoxuBaHue B HOMEpE BHIOPAHHOU KaTerOpHUH;
ITonn3oBaHMe MEAUITMHCKOM anTEUKOM;



— JI0CTaBKa KOPPECHOHJIEHIMH, IOJy4EHHOU Ha UMsI FOCTS;

— mo0ynKa;

— IPEJOCTaBIEHUE KUIIATKA;

— WHBIC YCIIYTH, YKa3aHHbIC B [loaTBEep kK IeHUN.
6.2. Yenyru Ucnonnurens, He yka3anubsle B [loarBepxaenun, Cuere Ha omary, /JloroBope u
[IpwioxkeHusIx K HeMy, OyayT CUYUTATBCS JOTIONHUTEIBHBIMH W OyIyT OKa3bIBaThCSA 3a
JIOTIOTHUTENIBHYIO IJIaTYy.
6.3. CroumoOCTh yCIYTM TIPOKHMBAaHHUS YCTAaHABIMBACTCA HAa OCHOBAHWMU OQHUIMATBHO
onybnukoBaHHbIx TapudoB CpencrBa pasmenieHus VcnonHuTens Ha caiite: WWW.nairi-
sochi.ru ¢ ygeroM AEWCTBYIOMMX Ak OT MCHIOMHUTENS Ha ATy 3aKIIOUYCHUS HACTOSIICTO
HoroBopa.
6.4. B cootBerctBuu ¢ denepanbubiM 3akoHOM 0T 29.07.2017 Ne 214-®3 «O mpoBeneHun
AKCIEPUMEHTA 110 Pa3BUTUIO KypopTHOH MHppacTpykTypsl B Peciyonuke Kppim, AnTaiickom
kpae, KpacHomapckom kpae u CTaBpomoiabCKoM Kpaey, 3akoHoM KpacHomapckoro kpas ot
22.11.2017 r. Ha TEpPUTOPUH MYHUIIUTAILHOTO 00pa3oBaHus ropoa-KypopT Couu ¢ 16 urons
2018 roga no 31 nexabps 2022 roga ¢ pU3NYECKUX JIUL, TOCTUTIINX 18 JeT, MIaHUPYIOMUX
poxuBath B OOBEKTE pa3MenieHus 0osiee 24 4acoB, IPU TOCEIICHUH OIIePaTOPOM KypOPTHOTO
cObopa B3UMaeTcsi KypopTHBIH coop B pasmepe S0 py0. B CyTKH € OJHOTO (DPU3HUECKOTO JIUIIA.
[Ipu sTOM, cCymMmMa KypopTHOTo cOopa, Mmojjexaliasi yrjare, He BKJIIOYaeTCs B CTOMMOCTh
MTPOYKUBAHUS.
6.5. Tlo mHacrosmiemy moroBopy, 3akazuuk (IloTpeOutenp) 00s3yeTcs OIIATHTH YCIYI'H B
CJIEYIOIEM MOPSIKE:
- CTOMMOCTD TIEPBBIX CYTOK MPOKUBAHUS OTUIAYUBACTCS 3aKa3YUKOM B CPOK, YCTAHOBJICHHBIN
B cuere VcrosmHUTENS, HO HE TIO3HEee 5-TH paboumX IHEH, C JaThl BhICTaBiIeHHS cueTa. Cuer
HaIpaBJIAETCSA 0 IEKTPOHHOMY aJpecy 3aKka3uuka,
- OKOHYAaTeNbHBIM pacyeT 3a NpPOKMBAHME OCYILECTBIseTCS B JieHb 3ae3ga B Cpeactso
pa3MenieH!s] HATMYHBIM MYTeM HJIM C UCTIOIb30BaHUEM IIJIAaTEKHBIX KapT.
6.6. B cmyuae ono3mganus, ¢ 3akazunka ([lotpedurens) B3uMaeTcs miaTa B pa3Mepe CTOMMOCTH
MEPBBIX CYTOK MPOKUBAHUSI.
6.7. Ilpu mpoxuBanmu IloTpeOutenss He Oojee CyTOK, OIjlaTa MPOU3BOAMTCI B pazMepe
CTOMMOCTH HOMEPA 32 OJHHU TOJIHBIE CYTKH.
6.8. B cinyuae 3anepxxku Bblezna [loTpeburens u3 HoMmepa IOCie pacyeTHOTO yaca, oriaTa
npousBoautcs [lorpebutenem (3akazyrkoM) caMOCTOSITENBHO MO leHaM VcroHuTens:
70 6 4acoB MOCJIE PacueTHOTO yaca — o4YacoBas OIJiaTa;
6osee 6 yacoB, HO MeHee 12 yacoB Mociie pacyeTHOTO Yaca - OIlaTa 3a MOJIOBUHY CYTOK;
oT 12 1o 24 yacoB nocsue pacuyeTHOro yaca - OIulaTa 3a IOJHBIE CYTKH.
6.9. [Topsaok aHHYISIMH (0TKa3a OT 320pOHUPOBAHHBIX YCIIYT):
Otka3z 3aka3unka OT 3a0pOHUPOBAHHBIX TOCTUHUYHBIX YCIYT 06€3 MITpa(HBIX CAHKIIUHN T0JIKEH
ObITh 3asBIieH VcnoaHUTENI0 B MUCEMEHHOU hopme:
- He MeHee ueM 3a 14 (4eThIpHaaIaTh) KaleHAapHbIX AHEel B BeIcoKuii ce30H (¢ 20.04 mo 15.10)
710 TaThI 3ae3/1a;
- He MeHee yeM 3a 10 (mecsartp) mHeld B Hu3Kkui ce30H (¢ 16.10 mo 19.04) no narel 3ae3xa.
HecBoeBpemennas anHymsimusl, a Takke HenpuoObiTue [loTpeduteneii B CpeacTBO pa3MerieHus
B TeueHue 12 4acoB ¢ MOMEHTa YCTaHOBIEHHOTO PAacYeTHOTO 4aca (MpPH HATUYUU HE
aHHYJIMPOBAHHOTO 3ampoca) BIEKYT 3a co0oi omnary 3akazunkoMm ([lorpeburenem) cyrounoin
CTOMMOCTH 3a0pOHHPOBAHHBIX TOCTHHUYHBIX YCITYT.
6.10. Ilpu omnate 3aka3uuKOM YCIyr Mo OE3HAIMYHOMY pacueTy, ACHEKHBbIE CpeICTBa
BO3BpamiatoTcs B TeueHue 10 pabouux AHEN co JHS pacCMOTPEHUS 3asBJICHUS O BO3BpATe MO
0aHKOBCKUM PEKBU3UTAM, YKa3aHHBIM B JJAHHOM 3asBJICHHH.
6.11. Bce nOMONHUTENBHBIE YCIYTH, MpeaocTaBisieMble VIcmoaHHUTENEM, OTIAYHBAIOTCS
[ToTpebutensamMu camoctosiTenbHO B Kaccy CpenctBa pasMmenieHus. B ciiydae ormuiaTel
JOTIOTHUTENBHBIX YCIAYr 3aKa3uyuKkoM, OH HampaBisieT VCMONHUTENIO 3asBKYy M yKa3bIBaeT
CpoKH U (hOpMY OTUIATHI 32 TOTIOTHUTEIbHBIE YCIYTH.



6.12. Pacuersl mexay CTOpoHaMH NMPOU3BOIATCA B PYOIsIX, KaK HAIWYHBIMHU JICHEKHBIMU
CpeAcTBaMH, TaK M MO OE3HAJMYHOMY pacueTy, CnocobaMu, COTJIaCOBAaHHBIMH CTOPOHAMHU B
HacTosieM JloroBope, M cUMTalOTCA IMPOU3BEIACHHBIMM C MOMEHTAa BHECEHHS JICHEKHBIX
cpeacTB Ha cy€T McrosHuTeNs B KpEAUTHOM OpraHu3aluy, 0aHKOBCKOMY IIJIaTEKHOMY areHTy
nuiu B kaccy Mcnosnurens.
6.13. Eciu 3akazuuk (IlToTpebutens) OponumpoBan HOMep B CpencTBe pa3MenicHHsl Ha
OTIpE/IeNICHHBIN CPOK, ¥ ObUT BBIHYKJIEH yeXaTh paHblle 3TOro cpoka, 3aka3uuk (Ilorpedurens)
00s13aH peaynpeanTs McnoaauTens 00 I3MEHEHUH CPOKOB IPOKMBaHUS 3a 24 yaca /10 BeIe31a
n3 CpencrBa pasmeleHus. B mpotuBHOM ciyyae 3aka3uuk oriauuBaeT lcmosiHuTEN:o
(aKTHUECKH TOHECEHHBIE UM pPacXoiIbl B pa3Mepe CYTOYHOW CTOMMOCTH TPOKUBAHHS B
HOMeEpE.
6.14. JloroBop cUMTAETCS 3aKIFOYCHHBIM C MOMEHTA TIOJTYUCHHSI 3aKa39UKOM (ITOTPEOUTEIIEM)
MOATBEPKIEHUST OPOHUPOBAHUSI.
6.15. Ycyru oxa3piBalOTCS TIPU YCIOBUH WX IMOJIHOW OTUIAThl 3aka3unkoM. OcyliecTBICHHE
OTUTAaTHI YCIYT MO HacTosmeMy JloroBopy 3a 3aka3zuuka Jt0ObIM TPETHUM JIUIIOM HE U3MEHSET
mpaBa U 00s13aHHOCTH 3aKa3yuKa 1o HacTosemy Jloropopy.
6.16. 3aka3yMK CaMOCTOSITENFHO OTCIIEKUBACT HW3MEHEHHE pEKBH3UTOB lcmomHuTens,
yKa3aHHbIX B HacrosimeM JloroBope, M HeCEeT OTBETCTBEHHOCTh 3a IPaBHIBHOCTh
MIPOU3BOIMMBIX UM O€3HATTMYHBIX IJIATEXKEH.
6.17. Ycmyru 1o yCMOTpEeHUI0 3aKa3dnka, MOTYT OBITh OTUTAYSHBI OJTHAM H3CIICTYIOIINX
CHOCO00B:
- B OE€3HATMYHOM MOPSAKE MyTeM 0aHKOBCKOT'O MEPEBO/IA ICHEKHBIX CPE/ICTB
Ha pacueTHbIN cuet McnomHuTens;
- 32 HAJIMYHBIN pacuet B kaccy McnosHuTens;
- OAaHKOBCKOM KapTO;
- OH-JIAlfH oIIaTa Mo cchUIke Ha MHTepHeT DKBaPHUHT (CCHUIKA BHICHIIACTCS
MEHEIDKEPOM OT/esIa OPOHUPOBAHUS).
- orutata npoucxoaut yepe3 YBPUP ¢ ucnonszoBanmeM baHKOBCKUX KapT
CJIEYIOIIUX TIATEKHBIX CUCTEM:
= MUP,
= VISA International,
= Mastercard Worldwide.
OO6s13aTennbeTBO  3aKa3yrka MO ormiaTe yciuyr VICnmoJIHuTeNns cuuTaeTrcs BBINOJHEHHBIM B
MOMEHT 3a4HCIICHUS IPEIOTIAThl/COOTBETCTBYIOIINX JCHEKHBIX CPEJICTB HA PACUETHBIN CUET
wiu B kaccy Ucnonuurens.

7. O0s13aHHOCTH M MPAaBa CTOPOH

7.1. Ucnionuutens 00s13yercs:

7.1.1. TlpemocraButs 3aka3uMKy BBHIODAaHHBIE U OIUIAYeHHBbIE ycuyrn. OOecreduTsb
pasmenieHue u nutanue [lorpedurenei.

7.1.2. B teueHue cpoka JeHCTBHS HACTOSILETO JOrOBOPa OKA3aTh 3aKa34MKy OILIAYCHHBIE
UM yCIyId, YyKa3aHHble B KBHUTAHIMM, YE€KE, B COOTBETCTBUU C JCHCTBYIOUIUM
3aKOHOJATENTLCTBOM, YCIOBUSMHU HACTOSIIEH 0depThl, NEHCTBYIONTUME TaprudaMu U IeHaMHU.
7.1.3. CoxpaHaTh KOH(pUIEHIHATLHOCT, MH(OPMALMU 3aKa3uMKa, MOJIYyYEeHHOH OT HEro
IIpU  PErucTpalMH, 3a MCKIIOUYEHUEM CIIy4acB, MPEAYCMOTPEHHBIX JIEHCTBYIOLIUM
3akoHoarenbeTBOM Poccuiickoit denepanum.

7.1.4. TlpemocTaBnsaTh KadeCTBEHHBIE YCIyrH. IIpUHHMATh CBOEBPEMEHHBIE MEPHI IIO
NPEAYNPEKIACHUIO U PEryJIUPOBAHUIO HAPYIIEHUS KayecTBa IMPENOCTABIIEMBIX YCIYT.
CBoeBpeMeHHO HHPOPMUPOBATH 3aKka3unka 00 H3MEHEHHSX B CTPYKTYpPE YCIYT, OKa3bIBAEMbIX
10 HACTOSIIEMY JOTOBOPY U YCIOBHUSIX UX OKa3aHMUS.

7.1.5. O6ecneunts cobaroneHne TpeGOBAHUIA TTOKAPHOM OE30IIACHOCTH U CAHUTAPHBIX HOPM
U MpaBuJL.



7.1.6. IIpenocTaBnsaTh TOCTUHUYHBIE yCIyrH I1oTpeOuTENsIM B COOTBETCTBUM ¢ IlpaBumamu
IIPEAOCTABJIICHUS] TOCTUHHUYHBIX ycayr B Poccuiickonn @enepauuu, yTBEP:KICHHBIMU
[Tocranosnenuem IlpaButensctBa Poccuiickoit @eneparun ot 18.11.2020 Ne 1853.

7.2. ViconHUTEH BIpaBe:

7.2.1. YTBepKaaTh U UI3MEHATH YCIOBUS HacTosen opeptsl, Tapudsl, IIpaBuia npoxuBanus,
npaBWJIa OPOHUPOBAHUS, O YeM 3aKa3uWK M3BEIIACTCSA HE MEHEee 4eM 3a 3 (TpH) KaJleHIapHBIX
IOHS 710 TPOBENCHMS TAaKUX HW3MEHEHMH IyTeM pasMelieHuss uHpopManuu Ha
nH(POPMAMOHHBIX OJTaHKaxX U Ha caiite McnomauTens. 3aka3uuK coTamaeTcs 1 MpU3HaeT, 4To
BHECCHHE HM3MEHEHWIl B Hactosmryio odeprty, Tapudsi, [IpaBuna npoxuBaHUs, TpaBuia
OpOHUPOBaHUS, BJICYET 32 COO0I BHECCHHE ITHX H3MEHEHHH B 3aKJIFOUCHHBIN U JICHCTBYIOIIHIA
Mexay 3akazuukoM u Mcnomnutenem JloroBop, W 3TH HM3MEHEHHUS BCTYNAIOT B CHILY
OJIHOBPEMEHHO C BCTYIJICHUEM B CHIIy TAKUX U3MEHEHUH B 0epTy.

7.2.2. TpeboBath ¢ 3aka3unka JICHS)KHYIO KOMITCHCAITUIO 332 IPUYUHCHHBIE YOBITKH, B pa3Mepe
HE MEHbIIIEM, YEM CTOUMOCTh MOBPEXIEHHOTO (YHUUYTOKEHHOT0) uMyniectsa Mcnonaurens.
7.3. 3akazuuk (I[Torpedurens) 00s3aH:

7.3.1. CBOEBpPEMEHHO U B MOJIHOM 00BEME MPEIOCTABIATE HHPOPMAITUIO, HEOOXOTUMYIO TSI
OKa3aHUs YCIIYI, a TaKKe COJEHCTBOBaTh VICIONHUTENI0 B YCTPaHEHUWU NPENATCTBUH K
HaJJIeXxalleMy UCIoHeHno Jlorosopa.

7.3.2. Cobmonate [IpaBuia mpeaocTaBieHus] TOCTHHUYHBIX ycIIyr B CpeicTBe pa3MenieHusI
3aka3urka ¥ MmpaBwiia MpoTHBOMOXkapHoii 6e3onacHocT, @3 PO ot 23.02.2013 Ne 15-D3 «O6
OXpaHe 3/I0pOBbs TPaXJaH OT BO3JEHCTBHS OKPYXKAIOUIEro Ta0A4HOIoO AbIMa UM MOCJIEICTBUIN
noTpebieHus Tabakay.

7.3.3. [IpuHSTD ¥ OTUIATHTH MIPEOCTaBIeHHbIE VICTIOTHUTEIEM YCIIYTH B TIOJTHOM 00BeMe.
7.3.4. CBOeBpeMEHHO OIUTaYMBATh TIPEJIOCTABICHHbIC lICIOTHUTENEM TOTIOJHUTETHHBIE
YCIIYTH.

7.3.5. BosmecTtuTh ymiep0, MpUUMHEHHBIH UMYIIECTBY VIcmoysiHUTENS, B Cllyd4ae yTpaThl WIH
MOBPEXKCHHS UMYILIECTBA.

7.4. 3aka3uuK BIpaBe:

7.4.1. OtkazaTbCsi OT YCIyr, pacTOPrHyB HacTosmmi JloroBop, mpu 00sS3aTeIbHOM
COOJIIOJICHNH YCTIOBUM, YCTAHOBJIEHHBIX pasjaenaMu 5, 6 Hactosimero JloroBopa-odepTsi,
Bo3MecTuB McronHuTeno pakTHuecKy MOHECEHHbIE UM PACXO/IbI.

7.4.2. Tlpu oOHapYKEHUH HEAOCTATKOB OKa3aHHOM YCIyrd IO CBOEMY BBEIOOPY MOTPeOOBATH:

- 0€3BO3ME3THOTO YCTPAHEHUSI HEJJOCTATKOB;

- COOTBETCTBYIOLIETO YMEHBIIICHHS LIEHBI 32 OKa3aHHYIO YCIIYTY.

[ToTpebutens, 0OHAPYKUBIIMI HETOCTATKU B OKa3aHHOU yciiyre, 00si3aH 0e3 mpoMeaneHus
3as1BUTh 00 3ToM Mcnomuurento (Ha Croiiky OTaena npueMa u pasMmenieHus). B mpotuBHoM
ciydae MicronHuTeNb 0CBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEIOCTATKH B OKA3aHUU YCIYT.

8. OTBEeTCTBEHHOCTH CTOPOH

8.1. CTOpoHBI HECYT OTBETCTBEHHOCTh 32 HEHCIIOJHEHUE W/MIIM HEHAJUIS)KaIlee UCIIOTHEHNE
NPUHATHIX Ha ce0s 1o HacTosmeMy JoroBopy 00s3aTenbCTB B COOTBETCTBHHU C ACHCTBYIOIIUM
3aKOHOJATeIbCTBOM, IlpaBuiamMu mpenocTaBieHUs TOCTMHMYHBIX yciayr B Cpenctse
pasmereHus McnomHurens u HacTosmuM JloroBopom.

8.2. B cnyyae HEBO3MOXKHOCTU HCHOJHEHUs Hacrtosiero /loroBopa, BO3HMKILIEH MO BHHE
3aka3uuka, [loTpeduTens uim ero noceTuTeNel, yciayru noJyiexar onjare B oJHOM o0beMe.
8.3. lltpadsr no Hactosmemy JloroBopy B3umarorcs 1o aeictByroum Tapudam 3akazunka
0e3 yueTra CKMJIOK M CHEeIMaIbHbIX 1IeH (CHelMaIbHbIX MPEAT0KEeHUN).

8.4. IloTpebuTens B COOTBETCTBUH € 3aKOHOAaTeNbCTBOM Poccuiickoit denepariiy Bo3meaeT
yuiep0, B clyyae YTpaThl WM TOBpeXJeHHs wumyniectBa Mcnomuurens B Cpenctse
pa3MeIleHus, a TAkKe HECET OTBETCTBEHHOCTh 3a UHbIE HApYILICHHUS.

8.5. B cnyuyae napymenus [Torpedutenem m. 7.3, [lorpedutens 06s3aH OMIaTuTh 3aKa3quKy
mrpad B COOTBETCTBUHU C JeicTByromuM [IpelickypanTamu 3a KaJi0e HapylleHHe, a TakxkKe
BO3MECTHUTh PACX0/ibl, IOHECEHHbIE McTomHUTEIeM.
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8.6. B ciiyuae, ecnu [loTpeOuTenbs He MPUOBLT W/ WK HE BBIIEN HA CBA3b C VICTIOMHUTENEM K
07.00 yrpa crenyromux cyTok, OponupoBanue annymupyercs. C IlorpeOutens B3umaercs
mrpad B pa3Mepe MNEpBBIX CYTOK INPOKMBaHH 3a (akTHUYecKod mnpocTtoil Homepa. Ha
OCTaBIIYIOCS CYMMY IIpeoriaTel — oopmisiercst Bo3Bpart. B ciryuae npubsitus [lotpedurens
nocie 07.00 yTpa ciaeayroomux CyToK, €ro pa3MelieHne Iporu3BOAUTCS B MOPSAKE OUYepean U
MIPU HAIMYUU CBOOOTHBIX HOMEPOB.

8.7. TloTpeOutenb HeCET CONMIAPHYIO OTBETCTBEHHOCTh 3a YOBITKM W WHOW ymepo,
IIpUYMHEHHbIe JedcTBusMU (Oe3zpelictBueM) mnocerureneit Ilorpedutens B Cpexacrse
pa3MeIeHusl.

8.8. B cimydyae oTka3za MoceTUTeNei OT OIIaThl BO3MEIIEHHS yiepOa 3a mopuyy UMYIIecTBa B
CpenctBe pazmenienus, llorpebutens (3aka3umk) O0OSM3yeTCS OIUIATUTH BBICTABJICHHBIC
MOCETUTENSIM cYeTa. B ToMm dmcie 3a mopdy MMyIIeCTBa Ha OCHOBAaHWHU aKTa O MOpYe
MMYIIECTBA, COCTABIIEHHOTO B COOTBETCTBHH C JIOKATBHBIMH aKTaMH VcromHUTEIS.

8.9. B cnywyae omuaTel 3aka3uMKOM YCIYT B pa3Mepe MeEHbBIIEM, YeM MPeAyCMOTPEHO
HacTosmuM J[0oroBOopoM, CyMMa MPOU3BEICHHOTO TUIATEXa TOTAIIAET, PEKIE BCETO, CyMMY
OCHOBHOTO JIOJIT, @ 3aT€M TIeHH, POLIEHTHI ¥ WHBIE ITPa(QHBIE CAaHKIIHH.

9. O6padoTKa MePCOHAIBLHBIX TAHHBIX

9.1 3aka3umk, MPOW3BOJS aKIEeNnT OQepThl, JaeT CBOE corjacue Ha 00pabOTKy CBOHWX
(IToTpebuTeneit) mepcoHANBHBIX JaHHBIX, B COOTBETCTBUM ¢ DemepanbHBIM 3aKOHOM OT
27.07.2006 roma Ne 152-®3 «O mepcoHaTBHBIX TAHHBIX).

9.2. B uHTEpecax UCIOJIHEHUS J0TOBOPA K IEPCOHAIBHBIM JTaHHBIM 3aka3zuuka ([TotpeduTers)
OTHOCHUTCSI CIIEAYIOIIHE:

damuug, UMs, 0TYECTBO 3aKa3zuMKa JU00 JIMlla, HHTEPEChl KOTOPOTO OH MPE/ICTaBIISET;

Hata poxaenus 3akazunka ([Torpedurens) 0o nuiia, ”HTEPECHl KOTOPOTO OH MPEICTABIISCT;
Agnpec mpoxuBaHMs 3aKa3zyuka JUOO JUIA, MHTEPEChl KOTOPOTO OH mpesacTasisier; Homep
tenedoHa 3akazuuka 100 JTUIa, UHTEPECH KOTOPOTO OH MPEACTaBIISET;

AJipec 37eKTPOHHOM MOUTHI 3aKka3zyuka Ju00 JIUIa, MHTEPECHl KOTOPOTO OH IPE/ICTABIISCT;,
[TacnopTtHbie qaHHbBIE 3aKa3urKa MO0 JIMIIA, HHTEPECHl KOTOPOTO OH MPECTaBIISET.

9.3. Cornacue neicTByeT 10 OKOHYaHMSI CpOKa JIEHCTBUS JOTOBOPa OPEpTHI.

9.4. Cornacue cuuTaeTcsi OTO3BAHHBIM B Cllydae JOCPOYHOTO PACTOPKEHHUS JOTOBOpa IO
000¥ TIpUYUHE.

9.5. Tlocne okoH4YaHUs IEHCTBUS JOTOBOPA WIIM OT3bIBA COTJIacUs Ha 00pabOTKY MepCOHATBHBIX
JTaHHbIX, VcronHuTeNb He3aMEeUIMTENhHO JOJDKEH MPEeKpaTuTh oO0pabOTKy MepCcOHATbHBIX
naHHbIX 3akazunka ([loTpeOuTesns) U yHUUYTOXKUTH COJIEpP’KaHUE €ro EPCOHANBHBIX JaHHBIX B
nH(OPMALIMOHHONW CHCTEME W Ha MaTepHaIbHBIX HOCHUTEISIX B CPOK, HE MPEBBIIIAIOIIMIA
MATHAAUATA pabovmX AHEN CO THS OKOHYAHMSI CpoKa JIEHCTBUS AOroBopa odepThl, 1100, eciu
JUIs JTOKYMEHTOB, COJEp)KallluX TIepcoHanbHble naHHble 3akazuuka ([loTpeburtens),
3aKOHOJATEILCTBOM YCTAaHOBJIEH CPOK HMX XpaHEHHUs, TO B CPOK, HE MPEBBIMIAIONIUN Tpex
pabounx AHEN O THS OKOHUAHUS CPOKa MX XPaHEHHs], YCTAHOBIEHHOTO 3aKOHOM.

10. Cpoxk neiicTBuUSI, MPOJIOHT ALUS1, H3MEHEHUE, PACTOP:KeHHE 10roBOpa odepThl

10.1. loroBop odepTsl BCTynaeT B CUIy ¢ MOMEHTA, YKa3aHHOTO B 1. 5.14 HacTosel odepTsl,
U ICCTBYET 10 OKOHYaHHUS CPOKa ACHCTBHS IPUOOPETEHHBIX YCIYT, BBIOpaHHBIX 3aKa3uUKOM.
10.2. IlponoHramust IOroBopa OCYIIECTBISETCS IyTeM oIartel yciayr Mcmomnurtens B
COOTBETCTBUHM C JICHCTBYIOIIMMHM Ha MOMEHT omjartel TapudamMu 10 OKOHYAaHUS CpoOKa
JNEUCTBHUS IEUCTBYIOLIErO 10r0BOpa.

10.3. PacropkeHHe HACTOSIIEro JOroBOpa JOIMYCKAETCS IO COMIALIEHHI0 CTOPOH WU
PELIEHHIO Cy/Ia TI0 OCHOBAHUSM, MTPETyCMOTPEHHBIM I'PaKITaHCKHM 3aKOHOIATEIbCTBOM.

10.4. B cnyuae, pacTOp>KEHHUs HACTOSIIETO JOTOBOPA IO COTJIAIIEHUIO CTOPOH JIOTOBOP
IpeKpalaeT cBoe JEHCTBHE CO JIHS, KOTJIa CTOPOHBI JIOCTUTIIM COTJIAIIEHHS O PAaCTOPKEHUH
3aKIIFOYEHHOTO MEXIy HUMH CIIopa.



11. IIpoune ycnoBus

11.1. HeocymiecTBIeHUE TOTO WM HHOTO MPaBa B paMKax JIOroBopa 0(hepThl, MOTHOMOYMS WIIH
HaMepeHHsl, IPEeTyCMOTPEHHbIE IOTOBOPOM O(epThl, HE O3HAYaeT HU OTKa3a McrnomHuTeNst OT
CPOKOB H yCJIOBHI JJOTOBOpa 0(epThl B CIydae CIEAYIOIIET0 HapyIIeHHs, HU 0TKa3a OT CBOMX
paB MOTpeOOBaTh COOJIIOICHUS YCIIOBHIA TOTOBOpa 0(hepThI B TF000E BpeMs BIIOCIICICTBUH.
11.2. ToroBop odepTsl mpeacTaBisieT co00i MOTHYI0 JOTOBOPEHHOCTh My VcomauTeneM
n 3aka3uukoM. VcHomHUTENh HE NMPUHUMAET Ha ce0s HUKAKUX YCIOBUU M 00S3aTEIILCTB B
OTHOIICHHH TmpeaMera OQepThl, 3a HWCKIIOYCHHEM YKa3aHHBIX B OQepre, KOTOPBIMH
peryaupyeTcst HCTIOIHEHHE J0TOBOpa 0QepThl, 32 UCKITIOYCHUEM CITydast, KOTJa TaKUe YCIOBUS
WM 00s13aTeNIbCTBA 3a)MKCUPOBAHBI B MMCHMEHHOM BHJIC M IMOIKMCAHBI YIIOJHOMOYEHHBIMU
npencraButersiMa - Mcronmautenss u 3aka3umka. B ciygae ecnm  Kakue-muOo  yCIIOBUS
[TpwiokeHnid WK JOTOJIHUTEIBHBIX COTJIAINICHHH K JOTOBOPY O(GEpTHl MPOTHBOpEYAT
YCIIOBUSAM OQEPTHI, 0JI0KEHUS 0(depThl Oy1yT npeolaanaTh.

11.3. 3aka34mK 3aKII09aET JOTOBOP O0(epTHI JOOPOBOJBLHO, ITPH ATOM 3aKa34yHK:

a) NOJIHOCTHIO 03HAKOMUJICS € YCIIOBUSIMU O(epThl, 0) MOTHOCTHIO MOHUMAET NMpeAMET 0epTsl
M YCIIOBHS JIOTOBOpa OQepTHl, B) IMOJHOCTHIO TOHUMAET 3HAYCHHE WM TIOCIEICTBHS CBOMX
JEHUCTBUN B OTHOIICHUH 3aKIIFOUEHUS U UCTIOTHeHHs JloroBopa odepThl.

11.4. 3aka3zunk o0naaeT BCEMHU MpaBaMu M MTOJTHOMOYHSIMHU, HEOOXO0TUMBIMU JIJIs1 3aKITFOUCHUSI
Y UCTIOJTHEHUS JOTOBOpa OEePTHI.

11.5. Ecin kakoe-1u00 u3 yeioBHiA oepThl IPU3HAHO HEeICHCTBUTEIHHBIM HITH HE3aKOHHBIM,
WM HE MOYXET BCTYIHUTHh B CHJIY B COOTBETCTBHH C JICHCTBYIONIUM 3aKOHOIATEILCTBOM PD,
Takoe ynansiercs u3 oepThl U 3aMEHSETCSI HOBBIM ITOJIOKCHHEM, MAKCUMAJIBHO OTBEUYAIOIITIM
M3HAYaIbHBIM HaMEpPEHUsIM, COJEp)KaBLIMMCS B odepTe, MpU ATOM OCTalbHbIE MOJIOKEHUS
o¢epThl He MEHSIOTCS U OCTAIOTCS B CUIIE.

11.6. CTopoHBI TPHU3HAIOT IOPUIUYECKYIO CHIY JTOKYMEHTOB (B TOM YHCJIE 3asgBOK Ha
OpoHUpOBaHUE, TOATBEPKICHUE OpOHUPOBAHMS, YBEAOMJICHHH 00 W3MEHEHUU WIU
AHHYJIMPOBAHUN OPOHUPOBAHMS U T.J.), OTIPABJICHHBIX (MOTy4eHHBIX) CTOpOHAMHU B paMKax
JEMCTBUSA HACTOSILErO JOroBOpa IO SJIEKTPOHHOM MOYTE. YKa3aHHbIE JOKYMEHTHI IpH
paccMOTpeHUH cropa B CyAeOHOM MOpSIKE MPUPABHUBAIOTCS K OPUTHHANIAM JOKYMEHTOB.
JIOKyMeHTBI, TepelaHHble MO0 3JEKTPOHHOW TMouTe Oe3 HCIOJIb30BaHUSA BJICKTPOHHOM
uuppoBOK TMOANUCH, MPHU3HAIOTCS CTOPOHAMH, HWMEIOIIUMHU IOPUIUYECKYI0 CHIIy U
JIOTTYCKAIOTCSl B KAYECTBE MUCbMEHHBIX JOKA3aTEIbCTB.

11.7. Jlatoii moaydeHus COOOIICHUI/HH(OPMAIUK, OTIPABJICHHBIX MOCPEACTBOM e-mail, a
TaK)Ke JaTod OTBETa Ha COOOIIEHUs, SBJISETCS JaTa OOpaOOTKU BXOJSIIETO 3JEKTPOHHOIO
MUchMa TMOYTOBBIM cepBepoM CTOpPOHBI 1O HACTOSUIEMY JOTOBOPY, MOJYYHBIICH
COOTBETCTBYIOIIEE AJIEKTPOHHOE MUCHMO. OTBETH Ha COOOIEHHUS, HAIPaBJICHHBIE OJIHOM
CropoHoii HampaBistoTres apyroii CTopoHON 1o oOpaTHOMY ajpecy MOJYy4EeHHOTO
AIIEKTPOHHOTO MHChMa JMOO HA JJIEKTPOHHBIA aapec s OOpaTHOW CBS3H, yKa3aHHBIM
CropoHoii B COOOIIEHHH.

11.8. 3aka3unk He HMeEeT IMpaBa MeEpeycTynaTh JIOObIe MpaBa WM OOS3aHHOCTH IO
3aKioueHHOMY U McronHuTeneM J0roBopy 0e3 MpeiBapUTENbHOTO MUCEMEHHOTO COTJIACHs
HUcnonaurens.

12. O6cTosiTE/ILCTBA HEMPEOAOJIMMOI CHIIbI

12.1. CropoHbl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTHM 3a YaCTHYHOE H  TOJHOE
HEHCIOJIB30BaHME 00513aTEeNbCTB 10 HACTOSIIEMY IOTOBOPY, €CIIH JOKaXYT, UTO HEUCTIOTHEHHE
SIBUJIOCH CJICJICTBUEM JCHUCTBUSI OOCTOSTENBCTB HEMPEOJOIUMON cuiibl. B 3TOM ciydae cpok
BBITIOJTHEHUS 0053aTENBCTB MPOIIEBACTCS HA BPeMs ICHCTBUS YKa3aHHBIX 00CTOSTENbCTB.
12.2. CropoHa, ansi KOTOpO# co3lanach HEBO3MOXKHOCTh BBITIOJIHEHUSI TPUHSATHIX HA CeOs
00s3aTenbCTB, 00s3aHa He mo3aHee 10 mHEl ¢ MOMEHTa HACTYIJIEHUS OOCTOSTEIhCTB
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HENPEOoIOTUMON CUJIbI, B NMHUCBMEHHOH (hopMe yBEIOMHTH JPYTYIO CTOPOHY C YKa3aHHEM

IIPENII0JIaraeMoOro CpoKa MpeKpallieHus yKa3aHHbIX OOCTOSITENbCTB.

12.3. B ucKIIOUMTENBHBIX cilydyasX, McmonHuTens ocrtaBiseT 3a cOOOW NpaBO 3aMEHBI
IIPEeABAPUTEIILHO 3a0pOHMPOBAHHOTO HOMEPA Ha HOMEP PaBHOTO MM OoJiee BBICOKOrO Kiacca,
0e3 CTOMMOCTH pa3MeIIeHUs WM TOJHBIA BO3BpaT NIperoIuiatel 3aka3uuky. llpum stom
Hcnonnurens HesameuTensHo HHGopMupyet 3akazunka (Ilotpedurens) o mpou3BeaeHHOM

3aMeHe WM BO3BpaTe MPEIOIIaThl.
PexBuzursl UCITIOJIHUTEJIS:

WNHuBuayabHBIA IPEAIIPUHUMATED

HaraGensn Hapune EnBaptoBHa

OI'PHMUIT 319237500040594

WNHH 236600849828

bankoBCKME PEKBU3UTHI:

p/caet Ne 40802810530060014707

B lOro-3anagnsni bank OAO «Coepbank Poccum» r. Pocto-Ha-/lony
k/cyer 30101810600000000602

BUK 046015602

Opuanuecknit agpec: 354000 r. Coun, LlenTpansHbIi paiioH,
niep. 'opHsbli, goM |

Anpec mns koppecnionaeniuu: 354340, KpacHonapckuii kpaid, . Coun, yi. Jlenuna mom 2.,

Alst 269
Tenedon: 8 (800) 551 65 67
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